«
AHanmn3
MPOBEAEHHOI0 OIPOCA 0 KaYeCTBe NPeA0CTaABICHUS
roCyJapCTBEHHBIX YCJIYT 00JIACTHBIM OKZKETHBIM y4pe:KIeHHeM
«leHTp conuaIbLHOM 3aIUTHI HAceJeHuda o0 Ejnenkomy painony»
B 3 kBapraJje 2017 roaa.

B 3 kBaprane 2017 roma mnpoBeneHo ankeTupoBanue 210 mnomydateneit
rOCyAapCTBEHHBIX U COLMAIBHBIX YCIYT, B TOM uncie 60 KIMEHTOB M0 MECTy OKa3aHUs
HAJIOMHBIX ychyr (Mmecty mpokuBaHusi), 150 denoBex B 3manum yupexaeaus OBY
«I1C3H no Eneukomy paiiony».

MOHUTOPUHT Ka4eCTBa MPEIOCTABIEHUS TOCYAAPCTBEHHBIX YCIyT MPOBOIUJICS B
OTHOUIEHUU CJIETYIOUIUX YCIYT:

- ExemecsuHnas AeHe)xHas BbIIJIaTa BETepaHaM Tpya, TPYKEHUKaM ThLIa

- ExemecsiuHas JeHeXHas BbIIJIaTa Ha TMPoOe3J] B aBTOMOOWJIBHOM TPAHCIOPTE
MEXMYHULUIIATBHOTO COOOIICHUS yYaIUMCs MYHULHANATBHBIX
00111e00pa30BaTeIbHbIX YUPEKACHUN, YUPEKICHUN HayalbHOIO MpO(hecCHOHATBHOTO
oOpa3oBaHMsI M CTyJEHTaM OYHOM (OpMBI OOyUYEHHUS YUPEXKIECHUH CpEeIHEro Hu
BBICILIETO TPO(ECCHOHATIBLHOTO 00pa30BaHus U3 Mao00ECIIEUEHHBIX CeMel

- [IpenocraBienue cyoOCUaAM Ha OIIATY KUJIOTO MOMENICHUS U KOMMYHAJIbHBIX YCIyT

- JleHexHble BBIIUIATHI HAa OIJIATY JKUJIOTO MOMEIIEHHWS U KOMMYHAJBHBIX YCIyT
OTJIEJIbHBIM KaTErOpUsIM TpaXkaaH

- BbIJIa4ya CIPAaBOK Ha HA3HAYEHUE COUUATIbHON CTUIEHINH

- eXKEMeCSYHOE TI0coOue Ha JIeTen

- €IMHOBpPEMEHHAsl COIMalbHAasl BbIMJIATa MAJOUMYIIUM MOJIOABIM CEMbSIM B CBS3H C
POKJIEHUEM IEPBOTO peOeHKa

- ExxeMecsiuHas neHexHasi BbIIIaTa B CBSI3M C POXKICHUEM TPETHErO U MOCIETYIOUIUX
JeTel 10 JOCTUKEHU peOCHKOM Bo3pacTa 3 JeT

- ExxemecsiyHas coruanbHasi BBIIJIATA MAJOMMYIIMM MOJIOJBIM CEMbsIM Ha peOeHKa
(meteii) OT MoOIyTOpPA IO TPEX JIET

- €IMHOBPEMEHHAsl COllMajbHasl BBIMIATa B CBSI3M C POXKACHHEM (YCHIHOBJICHUEM)
TPETHETO U TOCIEAYIOIIHNX JETEH WK JeTei-0IM3HEI0B

- ['ocynapcTBeHHas conpaibHasi IOMOIIb

- TOCYJJapCTBEHHAs COIMabHAsi TOMOI[b HA OCHOBAHUU COIMATIbHOTO KOHTPAKTa

- eXKEMEeCSIUHOE TT0COOHE MO YXO/y 3a peOeHKOM

- €IMHOBPEMEHHOE MOCO0MEe MPHU POKIACHUU peOeHKa

- €IIMHOBpPEMEHHAas colualbHas BbIIUIATA JUIAM U3 4YUCIa JETeU-CUPOT W JIEeTEH,
OCTaBIIMXCA 0€3 MONEYeHUS] POAUTENEH, B CBSI3U C POKICHUEM peOeHKa

- IpEeOCTaBJICHUE TAJOHOB HAa OECIUIATHBIM MpPOEe3] AETSIM U3 MHOTOJETHBIX CEMEH-
y4daiuMmcest o011eo0pa3oBaTeNbHbIX YUPEXKICHUN I MPOE3Jja Ha BHYTPUTOPOJCKOM U
IIPUTOPOJHOM TPAHCIIOPTE

- BbIJja4a yA0CTOBEPEHUN MHOTOJETHOW CEMbU

- MaTepuaibHas MOMOIIb IPAKIaHAM, HAXOIAIIUMCS B TPYAHOU )KU3HEHHOW CUTYallUH

- 03JI0POBJICHUE IETEU

- OpraHu3alMu J10Cyra: 3KCKypCHiA, TPa3IHUKOB U Jp. KYJbTYPHBIX MEPOIPUATUI

- OKa3aHue CpPOYHBIX COOUAJIBbHBIX YCIIYyT



- IPEIOCTABJICHNE COLUATIBHBIX YCIYT B (POpME COIMAIBHOTO OOCITYKMUBaHHSI HA JIOMY

C 1uenpio OLEHKH CTENEHHW YIOBIETBOPEHHOCTH 3asiBUTENSI KAaYECTBOM U YPOBHEM
JOCTYITHOCTH TOCYAAPCTBEHHOW YyCIyTW H3ydaeTcsi OOIIECTBEHHOE MHEHHUE ITyTeM
MIPOBEJICHUS COITMOJIOTHYECKOTO OMPOca B BU/IC aHKETUPOBAHUSL.

Jlns olleHKHM KauyecTBa IMpeaocTaBiisieMblx yenayr B 3 kBapraie 2017 ronma
IPUMEHSITUCE!

e AmHKeTa s 3asABUTENICH W3yYeHHUS KadyecTBa M JOCTYIMHOCTH IPEIOCTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH
e AmHKeTa Ui BBIABICHUS KAaueCTBa COLMAIBHOTO OOCIY)XMBaHHMS Ha JIOMY (aHKeTa

JUJISL OTIPOCa).

AHKETHpPOBaHHME MPOBOJWIOCH CPEIU «PEANbHBIX» MOJB30BaTENEH YCIyT, TO €CThb
Jrozei, kotopeie B 3 kBapTaie 2017 roga UMenu OMbIT MOTYYSHHSI YCIIYT, OKa3bIBAEMBIX
nocpeAcTBoM Hamero LlenTpa.

B aHkeTHpOBaHUM NPUHSAIU y4aCTHE:

60 (28,6%) mosaydareneii Mep COLMATBLHOM MOAACPIKKH CEMbE U IETAM

60 (28,6%) nosyuarenei Mep COLMATBHOM MOICPKKH HACEICHUIO

10 (4,7%) nony4areneii ycayT Mo MOBBIIICHHIO KOMMYHUKATUBHOTO TIOTEHITHATIA

20 (9,5%) momyuaTeneit CpOYHBIX CONUATBHBIX YCITYT

60 (28,6%) NEHCHOHEPOB, COCTOSANIMX Ha HAJOMHOM OOCITYKHMBAaHUH, YTO COCTABJISICT
10% ot o0miero uncia 006cIyKUBaeMbIX TPaXIaH.

I'maBHBIM  KpuTepreM B INPOBEACHHOM ONPOCE  SBIAETCS  OLEHKA YpPOBHS
YAOBJIIETBOPDEHHOCTH HACEJICHUS KA4eCTBOM IPENOCTABICHUS TOCYAApPCTBEHHBIX U
COLMAJIBHBIX YCITYT.

AHaJIN3 CTENEHU YJOBJIECTBOPEHHOCTH 3asBUTENEN KAUYECTBOM M JOCTYIHOCTBIO
NPEI0CTaBIEHUS TOCYAAPCTBEHHOM YCIIYTH BKIIIOUAET B CEOs:

3aII0JIHEHHBIE AHKETBH;

TEKCTOBBIN aHAJIN3 AHKETHBIX JaHHBIX;

paccuuTaHHBIA KOA(PGUIUEHT YAOBIETBOPEHHOCTH 3asBHUTENECH KadyecTBOM H
JOCTYITHOCTBIO MPEIOCTABIICHNS TOCYJAPCTBEHHON YCIYTH.

AHann3 cTereHu YAOBJIICTBOPCHHOCTHU 3asBUTEJICH
Ka4€CTBOM U JOCTYIIHOCTBIO IPEAOCTABIICHUSA I'OCYAaPCTBECHHBIX YCIIYT



N O1renka
/T [Tokazarens y10BIE€TBOPEHHOCTH KomnuectBo | ymoBnerBopeHHoctn | CpenHuit
3asiBUTEIISI KAYECTBOM H OTIPOIICHHBIX | 3asBUTENCH KauecT- |0asi
JOCTYITHOCTBIO TOCYAapCTBEHHOM 3asBUTENICH | BOM M JIOCTYITHOCTBIO
yCIYTH IIPEIOCTaBICHUS
rOCyJapCTBEHHON
yciyru (o01mast cymma
B Oayiax)
1 2 3 4 5
1. Y I0BIETBOPEHHOCTD 3asIBUTEIS
HaXO0XXIEHUEM MeCTa 150 738 4,92
MPEA0CTABIICHUS TOCYITAPCTBEHHON yCIyTH 98,4%
2. VY I0BIETBOPEHHOCTh  3asIBUTENSI yPOBHEM
KOM(OPTHOCTH OCHAIICHUS MECTa 150 743 4,95
MIPEAOCTABIICHUS] TOCYJAPCTBEHHOMN yCIyru 99%
3. VY 10BJI€TBOPEHHOCTH
3asiBUTENISI yPOBHEM OOCITY>KUBAHUS 210 1050 5,0
CO CTOPOHBI JIOJDKHOCTHOT'O JIUIIA 100%
4. VY 10BJIETBOPEHHOCTH
3asBUTEIISI 00BEMOM ITOJTy4YEHHON
nH(OpPMAIIUU O TOCYIapCTBEHHON 210 1044 497
yciryre (moaHoTa nHpOopMaIu, 99%
MOHSATHOCTD M3JIOXKEHHSI)
5. Y 10BIE€TBOPEHHOCTH
3asBUTENs TpakoM paboThl MecTa 150 711 4,74
MIPEOCTABIICHUS TOCYIaPCTBEHHON 94,8%
YCIYTH
6. Y IOBIETBOPEHHOCTh  3asIBUTEIIS
KaueCTBOM IMPEIOCTaBIsAEMOMN 210 1040 4,95
TOCYJIApCTBEHHON YCIYTH B TICJIOM 99%

WuTepnperanyst 3HaueHUN KO3PPUIIMEHTA y10BIETBOPEHHOCTU
3asBUTEJIEW KAYECTBOM U TOCTYITHOCTBIO MPETOCTABIICHUS
rOCyJJapCTBEHHOM YCIIYyTH

N 3HaueHue ko3ppuuueHTa NHTtepniperanys 3HaYCHUN
n/m YIOBJIETBOPEHHOCTH 3asiBUTENECH | KO3(PPUUMEHTa YAOBIETBOPEHHOCTH
KaueCTBOM U JOCTYITHOCTBIO 3asiBUTEJIC KAaueCTBOM M JJOCTYIHOCTBIO
IPENOCTABIEHUS TOCYIAPCTBEHHOM IIPEIOCTABIEHUS TOCY1ApPCTBEHHOM
ycayru (%) YCIIYTH

1 2 3

1. |90 u Gonee OTJIIMYHBIN

2. |85-89 OUYEHb XOPOIIH

3. |80-84 XOPOIIHHA

4. |75-179 YAOBJIETBOPUTEIBHBIN

5. |70-74 HEYZOBJIETBOPUTEIBHBIN

6. |65-69 TJI0XOU

7. |64 u meHee OYEHb IUIOXOMN

YuuTeiBasi HUHTEpPNpETaN0 3HA4YeHUN Kodh(UIMEeHTa YyI0BJICTBOPEHHOCTH
3asBUTEJICH KA4YE€CTBOM M JIOCTYIHOCTBIO IPEIOCTABICHUS I'OCYAAPCTBEHHOU YCIIYTH,
MOYKHO CJI€JIaTh BBIBOJI, YTO I10 BCEM IMO3ULIUAAM I1OJYYEH OTINYHBINA PE3yJIbTAaT.

KadecTBOM mpenocTaBieHUs TOCYAApPCTBEHHBIX YCIYT YJIOBJIETBOPEHBI
PECIIOHJEHTOB.

99%



AHKETUpOBaHHE IO OlEHKe H(OPEKTUBHOCTH M KadyecTBa COLUAIBLHOTO
0OCITy>KMBaHUS HAa JOMY MPOBOAMIOCH MO MECTY KHUTEJNbCTBA MojayyaTeneit yeuyr. s
aHaIM3a MHEHUS TPAKJaH MCIOJIb30BAJICS KOJIMUYECTBEHHBIM METOJ| cOOpa AaHHBIX —
aHKETHBIN OMPOC IPaXkaaH, MOTyYaloUUX COLUAIbHBIC YCIYTH.

Ha ocHoBanuu pPE3YyJIbTaTOB AHKCTUPOBAHHA MOKHO CACIIATH BbIBOA O
A0CTAaTOYHOCTH KOJUYCCTBA YCJIYI, HNPCACTABJICHHLIX COIHMAJIbHBIMU pa6OTHI/IKaMI/I, Hu,
KakK CJICACTBHUCEC, O BBICOKOM OLICHKC Ka4€CTBA UX pa6OTBI.

Ha BOIIPOC ((HpI/IXOI[I/IJ'IOCB a1 Bam crankuBaThcs ¢ HEOOOCHOBAHHBIMH
I[CﬁCTBPIHMH B IIpoHeccCcCC IIPEAOCTAaBJICHUSA TI'OCYyAApPCTBCHHBIX YCJIYF?» OTPHULATCIIBHO
OTBCTUJIN BCC OIIPOIICHHBIC.

Ha Bompoc «lIpuxomunoce 1 BaMm crankmBaThCsi C  KOPPYHLMOHHBIMU
NPOSIBIICHUSIMU B TIPOLECCE  MPENOCTABICHMSI  TOCYAAPCTBEHHOW  YCIYru?»
OIPAIIMBAEMbIE OTBETUIIM OTPHULIATEIBHO.

Cpenn  omnpomeHHbIX  rpaxngaH  npakthnuecku — 100%  ymoBieTBOpeHBI
KOMIIETEHTHOCTBIO TepcoHasa (MpoecCHOHANbHOW T'PaMOTHOCTBIO) M CUUTAIOT, YTO
PabOTHUKH YUPEKICHUS BEKIIMBBI U 100POKETATEIbHBI.

Breipocio kommuectBo TpakaaH (62%), KOTOpPbIE WMCTOYHUKOM ITOTYUYCHUS
uH(OpPMAITUU O TPEJOCTABICHUH TOCYJIapCTBEHHBIX YCIYT Ha3bIBalOT MHTEpHET, MO
20% - raseTnl, TCIECBUICHUE, TOKHOCTHBIX JIHII.

HaubGonee  5>QdeKkTUBHBIM  UCTOYHUKOM  TIOJy4eHHS  HMHPOpMaAluud O
rOCYJapCTBEHHBIX YCIyrax OIMNPOIICHHBbIC TpakJaHEe MOJIOJOTO BO3pacTa OTMETHIIN
Unrtepner-caiit (1ic3n.pd) —58%, mroam mocrapiie - KOHCYJIbTAllMHM CIEIHUAIMCTOB
yUpexACHUS, B TOM YuCJe Tele(OHHBIE U BhIC3IHbIC.

Pesynbratel nccnenoBanus aedarenbHOCTH yupexaenus B 3 kBaptane 2017 rona,
MOJIyYeHHbIE B PE3yJIbTaT€ AHKETHUPOBAHUS MOJIydaTeNleld COLMAIBbHBIX YCIYT M Mep
COLIMAJIBHOM  TMOJEPKKH CBUJETEIbCTBYIOT O BBICOKOM KayecTBE YCIAYyr W
3¢ dexTUBHOCTH pabOThl yupexaAeHUs, npaBuibHOM cTparerun pazsutus ObBY «IC3H
o EnenkomMy paiiony».

[Tony4yeHHbIe AaHHBIC SBISIOTCS MAaTE€pUAIOM JJIA aHAIW3a YAOBIETBOPEHHOCTH
3asgBUTEINEH KaUeCTBOM U JIOCTYITHOCTBIO MPEAOCTaBICHHS TOCYapCTBEHHBIX YCIYT.

AHKETHpPOBAaHHE U ONPOC TMO3BOJIAIOT CBOEBPEMEHHO BBIIBUTH HETATHUBHBIC
(bakTopbl, BIAMSIONIME HAa KAayeCTBO NPEJOCTABIEHUS COLHUAIBHBIX YCIYr B cdepe
COLIMAJILHOTO OOCHYKMBaHUS, W YCTPaHUTh WX IIyT€M peau3alldd IJIAHOBBIX
MEPOMPUITHIA U IPOBEACHHSI KOHTPOJIBHBIX MPOBEPOK MO UX BBHITOJIHEHUIO.

3aBeAyromasi OTAEICHUEM KaapOoBOi pabOThI
¥ MH(GOPMAIIMOHHOTO 00€CTICUCHUS



